
Assist America 
Global Emergency Services

Assist America is a leading provider of global emergency 
travel assistance services. If you’re traveling more than 
100 miles away from home for less than 90 days and 
experience a medical or travel emergency, our 24/7 
Operations Center is here to help.

Emergency medical assistance
 In the event of a medical emergency,  
 Assist America provides services such as  
 medical referrals, medical repatriations  
 and prescription assistance.

Travel assistance services
 For ease of travel, Assist America also  
 offers services such as lost luggage  
 assistance and pre-trip information to  
 help your vacation go smoothly.

Travel alerts
 Our AssistAlerts® keep you updated on  
 emergent travel news that could impact  
 your trip. Sign up to receive emails or  
 view through the mobile app under the  
 news spotlight.

Other services
 • Foreign hospital admission assistance

 • Medical repatriation 

 • Care of minor children

 • Return of mortal remains

 • Medical monitoring

 • Medical consultation, evaluation and referral

 • Compassionate visit

 • Pre-trip information

 • Emergency medical evacuation

 • Prescription assistance

 • Legal and interpreter referrals

 • Lost luggage and document assistance

Mobile app

Services available at your 
fingertips. Utilize a variety of 
tools such as the embassy 
locator or the tap-to-call feature 
to put you in touch with one of 
our Assistance Coordinators. 
www.assistamerica.com
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